FREQUENTLY ASKED QUESTI ONS ON NOTI CE H- 00-18

Tenant I ncone Verification

How does Notice H 00-18 affect the 1998 Large Scal e | ncone
Verification Progranf

The provisions of this Notice were effective April 28,
2000 and not retroactive in nature. Consequently, the
Notice has no effect on the 1998 Conputer WMatching

| ncone Verification program nor the upcom ng 1999

mat ch. However, owners/agents nust continue to coll ect
si gned copies of H 9887, Notice and Consent for the

Rel ease of Information, and HUD- 9887-A,
Applicant’ s/ Tenant’ s Consent to the Rel ease of

| nformation, at adm ssion and annually at the
househol d’ s annual recertification.

What docunentation are tenants and applicants to conplete
whi ch consents to their providing the owner/agent their
famly' s income as derived fromIRS and/or SSA and sent by
HUD to the househol d nenbers?

QHWRA and this Notice indicate applicant and tenant
househol d nenbers sign an agreenent, either an
amendnent to the | ease or a separate agreenment. Until
arule is generated, with a | ease anendnent or nodel

| ease | anguage, we recomrend owners/agents use a
consent agreenent. The consent agreenent is conpleted
during the information intake for adm ssion and

conpl eted annually at the annual recertification. This
is in addition to the HUD 9887/ A and

other verification letters for inconme, child care,

medi cal expenses, handi capped expenses, etc. and all of
t he ot her pieces of docunentation required before

conpl etion of the HUD 50059.

Why did HUD have different guidance for the Cal endar Year
1998 Conputer Matching I nconme Verification Programthan
provi ded in other published HUD gui dance, i.e., regulations,
contracts, and Handbooks?

HUD, in working to inprove Federal housing prograns and
increase the availability of affordable housing
resources throughout Anmerica, has been strengthening



the integrity of it’s rental assistance prograns by
ensuring the prograns serve only eligible househol ds
with the correct anmount of assistance. HUD undertook
the Tenant Income Verification (TIV) programto assi st
owners/agents in determning the correct annual incone
and rent paynent for their tenants.

HUD s first year priority was to identify where there
are di screpanci es between incone and rental assistance
| evel s. Working closely together, HUD s senior
managenent and i ndustry groups agreed to supersede
current policy for the 1998 process.

How can we get additional copies of the 1998 Tenant | ncone
Verification Guide?

While the guide will change for the 1999 match, you may
obtain additional copies fromthree sources:

each field office received a very |imted nunber of
copi es;

the guide is also available on the REAC web address
which is

http://ww. hud. gov/ reac/ products/tass/tass_doc. htm ;
call one of the TAC offices at 1-888-708-8277, who
al so received a |limted nunber of copies.

As part of the 1999 Conmputer Matching | ncone
Verification program the guide will be updated.
Addi tional training may be authorized as well.

M ni nrum Rent

How are HUD and TRACS going to inplenent the mninmmrent
calculation for Section 8 units?

The calculation for mnimumrent has not been changed
fromthat inplenmented by the 1/26/96 Conti nui ng
Resolution and it’'s Notice H96-7. That |egislation
set the TTP in the Section 8 program as the greatest
of :

30% of the household’ s nonthly adjusted incong;
10% of the household’ s nonthly inconeg;



that portion of welfare assistance adjusted in
accordance wth actual housing costs;
or $25.

As previously inplenmented, there are a set of exceptions to

mnimumrent. It is unclear in the rul emaki ng whet her these
exceptions are elimnated and repl aced by the financial

har dshi p exception, or if financial hardship is being added

the list.

The financial hardshi p exception constitutes the only
statutory exenption to mninumrent. The statute then
est abl i shes sub-categories of financial hardship
exenpti ons.

How wi | TRACS treat the 90 day suspension of the m ninmum
rent?

When the mnimumrent’s hardshi p exenption codes are

i npl enented, an owner/agent wll use code ‘5 to both
all ow the owner/agent to process a tenant’s request for
exenption and inplenent the 90 day suspension. As the
owner/ agent processes the request and determ nes a
request is invalid, the owner/agent will process an
interimrecertification to change the code to the

i neligible code of ‘space’. |If the request is valid,
the interimrecertification wll change the code to ‘1-
4’ as indicated by the determ nation. Codes which
remain ‘5 for longer than 30 days wi |l be considered
part of the 90 day suspensi on.

As field office staff will nonitor m ni num rent
requests through routine managenent reviews, they wll
track the owners/agents processing of requests and
determ nations the hardships are tenporary or |ong
term

| ncone Targeting

Does this nmean that 40% of new adm ssions each fiscal year
must neet the extrenely | ow inconme requirenents, or does it
mean that 40% of all units must be occupied by residents who
have incones at or bel ow the 30% area nedi an i ncone
requirenent ?



The legislation and rule indicate that 40% of new
adm ssions each year MUST neet the extrenely | ow incone
requirenents.

What affect does incone targeting have, if any, on the pre-
and post-81 contracts?

| ncone targeting has no affect on the nunber of incone
el i gi bl e househol ds being admtted to pre- and post-81
contracts.

My waiting list is closed due to heavy demand. | cannot do
any marketing for the new requirenents.

In accord with the legislation, waiting lists are to be
opened and reworked in line with the QHWRA | egi sl ati on.

Doesn’t incone targeting nmean we nay have shortfalls?

Omners/agents will need to begin keeping an eye on
their Section 8 ‘burn rate’ for shortfalls caused by
nmor e needy househol ds.

What if my contract is in an area where there is little or
no market ?

QHWRA provides the criteria for requesting exceptions
tothe limts. Handbook 4350.3, paragraph 2-17,
addresses limts on adm ssion of |ow incone applicants
in Section 8 projects, and Appendi x 3, Sanple Request
for Exception to Limtations on Adm ssion of Famlies
with Incomes Above 5% of the Area Median I ncone. The
Appendi x can be revised to conply with the stricter
QHWRA requirenments and submitted to your |ocal HUD
office for their consideration.

If the local HUD office provides exceptions to the QHARA
requi renents, how do they get tracked for ny adm ssions?

Li ke exceptions provided for the post-81 contracts,
owner s/ agents tract each exceptions at the resident
| evel on their 50059 transm ssion to TRACS as well as
monthly on their subsidy billing's transm ssion to



TRACS. For the 50059 requirenent, see MAT 10, Section
2, fields 43-46. For the voucher requirenents, see NAT
30, Section 2, fields 11-15.

| have 2 projects, one a PAC and the other a PRAC. Do
QHWRA' s incone targeting rules apply?

No.



Pr ef er ences

Does QHWRA' s repeal of Federal preferences apply to Section
8 project-based properties, projects financed under Section
202 of the 1959 Housing Act, as well Rent Suppl enent and
Rental Assi stance Paynents properties?

Yes. These projects should revise their tenant

sel ection plans to exclude the repeal ed preferences.
Owmers may use PHA established | ocal preferences,

wor ker preferences, residency preferences and/ or other
preferences such as persons with disabilities, singles
62 and ol der, or victins of donestic violence, etc.

Not only should all changes neet fair housing and civil
rights requirenents; in the case of residency
preferences, they nmust al so be approved by the |ocal
Fair Housing and Equal COpportunity staff or | ocal
Housi ng staff (where there is no FHEO staff).

Al'l tenant selection plans nust be witten, equitable
and guard agai nst discrimnation. Applicants on the
waiting lists should be notified of the changes as well
as their position on the revised waiting |ist.

Leasing to Police Oficers and Security Personnel

Way woul d an owner consi der |easing one or nore Section 8
units to a police officer or security personnel ?

Owners may consider |easing one or nore Section 8 units
to police officers or security personnel as a crine
deterrent in and around the property.

Are police officers or security personnel applicants
required to go through regul ar screeni ng processes even
t hough inconme eligibility requirenments are waived?

Yes. Wiile these households may be admitted to a
project after approval of a witten plan by either the
| ocal HUD office or Contract Adm nistrator, the
appl i cant household is still processed in nmuch the sanme
manner as are incone eligible applicants.



How nmuch rent does this househol d pay?

The proposed plan for renting to a police officer needs
to describe the proposed unit rent and any speci al
conditions for occupancy. These conditions may include
the rent that would ordinarily be charged for the unit
and an owner’s annual maintenance unit cost. Since the
househol d i ncone of these applicants are generally
above the Section 8 income |imts for the area, we
woul d prefer the officer/security personnel household
pay at |east 50% of the contract rent.

How does that rent affect the unit’s nonthly housing
assi stance paynent?

The unit’s HAP paynent shall be equal to the contract
rent | ess the amount paid by the household. The HAP
paynent will not be increased if this household fails
to pay their nmonthly rent.

May the owner receive vacancy paynents after the police
of ficer or security personnel noves?

No.

Do these househol ds sign the sane | ease as regular Section 8
househol ds?

Wil e these househol ds may sign a regular Section 8

| ease, the | ease nust be revised to include a provision
that indicates their right of occupancy depends on
continuation of the enploynent that qualified the
househol d for residency at the property under the plan.

How many units nmay be rented to police officers or security
personnel ?

A local HUD office may approve no nore than one percent
(or one unit in a less than 100 unit) of the property’s
assisted units to lease to police or security
personnel .



